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QUESTION 1




A server needs a RAM upgrade, and a technician has been tasked with retrieving the RAM from storage and then
installing it.
Which of the following is the BEST RAM type for the technician to retrieve?
A. SODIMM
B. DDR4
C. Single-channel
D. ECC




Correct Answer: B




QUESTION 2




Which of the following devices can be used to connect multiple devices within a network without broadcasting to every
network port?
A. Unmanaged switch
B. HUB
C. Firewall
D. Cable modern




Correct Answer: A




QUESTION 3




A customer contacts the help disk stating a laptop does not remain charged for more than 30 minutes and will not
charge more than 15%. Which of the following components are the MOST likely causes the issue? (Select three.)
A. LCD power inverter
B. AC adapter
C. Battery
D. Processor
E. VGA card
F. Motherboard
G. Backlit keyboard
H. Wireless antenna




Correct Answer: ACF




QUESTION 4




A technician has been informed that multiple users are receiving duplicate IP address warnings on their workstations,
and they are unable to browse the Internet.
Which of the following server types should the technician log in to in order to resolve the problem?
A. DNS server
B. DHCP server.
C. Proxy server
D. RADIUS server




Correct Answer: B




QUESTION 5




A systems administrator wants to take advantage of the benefits of the major cloud providers while retaining some data
and services in the local datacenter.
Which of the following types of cloud models should the administrator consider?
A. Public
B. Private
C. Hybrid
D. Community




Correct Answer: C




QUESTION 6




A technician upgraded the memory on a server from two 8GB sticks to eight 32GB. The server memory is now at full
capacity per the user guide. When the technician powers on the system, only 128 GB of memory is recognized by the
OS and the BIOS. The technician decides to upgrade to the latest version of the firmware on the system, which does not
help. Next, the technician installs the memory in sets of 64GB at a time. Each individual set of 64GB is fully recognized
by the server.
Which of the following will not allow the server to recognize all of the memory installed at the same time?
A. The power supply is not supplying enough power for memory.
B. The memory has too many ECC errors and is shutting down
C. The server is overheating when all of the memory is installed.
D. The server needs DDR4 memory, and DDR3 is installed.




Correct Answer: D




QUESTION 7




Which of the following cloud computing concepts facilities automated server deployment?
A. NaaS
B. IaaS
C. PaaS
D. SaaS




Correct Answer: B




QUESTION 8




A user reports that printing on heavy cardstock paper results in the image smearing if touched. When printing on plain
paper, the problem does not occur.
Which of the following would be the NEXT troubleshooting step to perform?
A. Increase the fuser temperature.
B. Change the paper feed rate.
C. Clean the transfer roller.
D. Replace the toner cartridge.




Correct Answer: A




QUESTION 9




An office has a network that has all computers connected to two switches. The switches are connected with a fiber
cable. The computers and switches are all located in the same building. Which of the following network types does this
describe?
A. WAN
B. PAN
C. LAN
D. MAN




Correct Answer: C




QUESTION 10




A technician is replacing an older video card with a new high-end video card in a workstation. The installation was
successful, the new card seated properly, and power is connected. However, upon booting, the computer now emits
several beeps and will not boot, but shows no error messages. Which of the following is MOST likely the cause of this
issue?
A. The BIOS is out-of-date
B. The is not enough PSU output
C. There is an onboard RAM mismatch
D. GPU is overlocked
E. The firmware is out-of-date




Correct Answer: B




QUESTION 11




A systems administrator receives a notification from the RAID controller that the RAID 5 array is degraded. Upon
logging into the server, the administrator sees that on local disk 0, physical disk 2 has failed. Which of the following is
the BEST course of action to take to resolve the problem?
A. Schedule system downtime and replace physical disk 2. Wait until the array is rebuilt and confirm in the RAID
controller that the system is no longer degraded.
B. Immediately replace physical disk 2. Wait until the arrays is rebuilt and confirm in the RAID controller that the system
is no longer degraded.
C. Delete logical disk 0 and manually configure a new RAID array only using the known-good working drives. Wait until
the array is rebuilt and confirm in the RAID controller that the system is no longer degraded.
D. In the controller, convert the RAID 5 array to RAID 0 array to avoid system downtime. Wait until the array is rebuilt
and confirm in the RAID controller that the system is no longer degraded.




Correct Answer: A




QUESTION 12




A user connects a laptop to a docking station but is unable to see an image on the external monitor. The user tests the
docking station USB ports, and they are working fine. Which of the following should be done NEXT?
A. Check for firmware updates
B. Configure extended display mode
C. Replace the external monitor
D. Adjust the laptop\’s BIOS settings




Correct Answer: B




QUESTION 13




A technician has been asked to make a recommendation on a server for home use. The server will store and stream
video to other devices over the local network and should have some build-i data redundancy. Which of the following is
MOST important meet the requirements? (Select TWO.)
A. Multiple display support
B. Gigabit NIC
C. Hardware RAIL 3
D. HDMI output
E. 7.1 surround sound
F. Compact form factor




Correct Answer: AD
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