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QUESTION 1

How long can a Team Space persist?
A. 1 year

B. 60 days

C. as long as needed

D. disappears every day

Correct Answer: C

QUESTION 2

Can the Webex Administrator restrict external communications including sending messages?

A. Yes, the Webex Administrator can set policy restricting users from sending messages to external organizations.

B. No, the Webex Administrator is unable to restrict any communications.
C. Yes, only if everyone agrees.
D. No, this configuration is not yet available and needs to be developed.

Correct Answer: A

QUESTION 3

Who defines the Webex Teams retention policy?
A. Each user defines their own retention policy

B. Each customer defines its own retention policy
C. Local governments define retention policy

D. Cisco defines the retention policy

Correct Answer: B

QUESTION 4
Which action for Cisco Proximity is valid?
A. Pair to a nearby Cisco room device and wirelessly share content to the meeting

B. Determine which attendee would be the most effective presenter based on latency
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C. Pair to the room lightning system through infrared
D. Locate the attendees based on network IP address

Correct Answer: A

QUESTION 5

Which portal for Smart Account License consumption is valid?
A. CCW order

B. Customer Smart Account

C. Product Access Key (PAK)

D. Holding Account

Correct Answer: B

QUESTION 6

Which two primary types of Smart Accounts are valid?

A. Holding Smart Accounts and Customer Smart Accounts
B. Holding Smart Accounts and Try and Buy licenses

C. Webex Teams and Webex Licenses

D. Device licenses and resale agreements

Correct Answer: A

QUESTION 7

Which TLS version(s) are supported by Webex Teams applications?
A. TLS versions 1.1 and 1.2 only

B. TLS version 1.2 only

C. Webex Teams does not support TLS

D. TLS version 1.0 and 1.1 only

Correct Answer: A

QUESTION 8
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Which statement about the Collaboration Flex Plan Value Transfer program is valid?
A. is only available for IP Phones
B. provides deeper discounts for Flex Plan deals

C. allows trade-in of eligible perpetual licenses and active Cisco Software Support (SWSS) contracts in exchange for a
purchase credit on Flex Plan

D. provides training credits to the partner when they sell a Flex Plan

Correct Answer: C

QUESTION 9

Which statement for Control Hub is valid?

A. available to customers with over 10000 paid subscriptions
B. only available to partners

C. free to customers with a paid subscription

D. Cisco internal tool only

Correct Answer: C

QUESTION 10

Which company did Cisco partner with for a Webex Widget, which embeds messaging and meetings into the application
page?

A. SAP

B. PegaSystems

C. Ultra-Innovations International
D. Salesforce

Correct Answer: D

QUESTION 11

Which two services are delivered in Webex Edge? (Choose two.)
A. Webex Edge Management

B. Cisco dCloud

C. Webex Edge Audio
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D. Webex Edge Touch Ten
E. Webex Edge Connect

Correct Answer: CE

QUESTION 12

Which two features are included in Cisco video room systems? (Choose two.)
A. Surround sound audio

B. only register to on premises call controller

C. 3D astral projection

D. Intelligent View

E. Speaker Tracking

Correct Answer: DE

QUESTION 13

Which statement about Cisco Software Support (SWSS) basic is valid?
A. SWSS is not an option with the Flex Plan.

B. SWSS is a separate add-on that must be purchased.

C. SWSS is only for data center customers.

D. SWSS is included in the Flex Plan subscription.

Correct Answer: D

QUESTION 14
Which statement about Webex Teams security is valid?
A. Customers provide their own security.

B. Webex Teams uses a Key Management Service to create and distribute the encryptions keys used for End to End
Encryption.

C. Security is managed by Meraki.
D. Webex Team indexing is a "cloud only" service.

Correct Answer: B
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QUESTION 15

Which platform is Cisco Webex Calling based upon?

A. Broadcloud platform from the recent Cisco acquisition of Broadsoft
B. Cisco Unified Communications Manager (CUCM)

C. Spark Calling platform

D. Business Edition 4000

Correct Answer: A
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